
What are the current rules on going to work?

The Devolved Administrations have issued their own guidance 
and regulations on these matters. Please check the appropriate 
Government website for the rules that apply to you in England, 
Scotland, Wales and Northern Ireland.

Measures taken included restricting or closing certain  
businesses and requiring employees to only leave their home 
for work if they could not reasonably work from home. 

Those who leave home without a ‘reasonable excuse’ could face 
a fixed penalty or prosecution. Work is deemed a  
‘reasonable excuse’ but only if an employee cannot reasonably 
work from home. Employers should do what they can to  
facilitate home-working, including providing I.T and equipment. 

Travel restrictions

Where employees cannot work from home, they can travel to 
their workplace. All travel should be local, unless it is  
necessary to travel further for a valid reason. Where people 
cannot work from home and have to attend work, employers 
should take steps to help them avoid busy times and routes on 
public transport.

Employers affected by closure and restrictions

Some business operations have been deemed essential to 
keeping the country operating. This includes, but is not limited 
to, critical national infrastructure, construction, manufacturing, 
childcare or education and essential public services. A list of 
businesses and venues that are permitted to remain open can 
be found here.
 
Employees who work for these sectors must work from home, 
but can attend a COVID-secure workplace if this is not possible. 

Some businesses have been told to close and restrictions have 
been imposed on how others provide goods and services.  
Businesses which must close are outlined in the guidance.  

Employees who work in these areas should not attend work, 
unless their duties are excepted such as enabling access by the 
site owners or managers, staff or people authorised by them  
(including volunteers) for maintenance purposes. This may 
include animal or plant feeding, making repairs or other work 
to ensure readiness of opening, such as receiving deliveries of 
supplies.

This guidance can be found below: 

• England
• Wales
• Scotland
• Northern Ireland
  

Some employees who work for businesses which have been 
instructed to close may be able to do some work from home.

Working in other people’s homes

Where it is necessary, employees, such as tradespeople or 
cleaning staff, are able to work in other people’s homes.  
Government guidance highlights steps which will usually be 
needed, including: 

• communicating prior and on arrival, to ensure social  
distancing and hygiene measures are understood when the 
employee is in attendance  

• informing employees about how to operate safely in other 
people’s homes 

• providing employees with properly fitting PPE, free of 
charge, if this is identified by a risk assessment. 

Extremely vulnerable employees

‘Clinically extremely vulnerable’ (CEV) employees are able 

On 4th January 2021, the Prime Minister announced a further national lockdown for England, instructing 
individuals to once again stay at home.
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to work, but are strongly advised to work from home. If they 
cannot, they should not attend the workplace and could be 
furloughed. 

CEV employees who aren’t eligible to be furloughed may be able 
to claim SSP or Employment Support Allowance. 

Access to Work could assist employers with any  
disability-related extra costs as a result of an employee working 
from home, that are beyond their standard obligation to provide  
reasonable adjustments. Reasonable adjustments include:
changing the recruitment process so a candidate can be  
considered for a job, doing things another way, such as  
allowing someone with social anxiety disorder to have their own 
desk instead of hot-desking. Making physical changes to the 
workplace, like installing a ramp for a wheelchair user or an  
audio-visual fire alarm for a deaf person, letting a disabled 
person work somewhere else, such as on the ground floor for a 
wheelchair user. Changing their equipment, for instance  
providing a special keyboard if they have arthritis. Allowing 
employees who become disabled to make a phased return to 
work, including flexible hours or part-time working and offering 
employees training opportunities, recreation and refreshment 
facilities.

Pregnant employees

Women who are less than 28 weeks pregnant (with no  
underlying health conditions) should only attend work if a risk 
assessment advises that it is safe to do so. An individual risk 
assessment should be completed in relation to each pregnant 
employee.  

If a risk is discovered and cannot be mitigated, suitable  
alternative work (including working from home) must be  
provided, or else the employee should be suspended on full pay.  

Some roles carry a higher risk of exposure to the virus and  
employers must support employees with appropriate risk  
mitigation. 

Employees who are 28 weeks pregnant and beyond should take 
a more precautionary approach. An individual risk assessment 
should be carried out. If one was completed previously, it should 
be reviewed and updated at the post 28-week marker. 

This group of employees is no more likely to contract the virus 
than any other non-pregnant person in similar health. However, 
there is evidence that such employees are at an increased risk 
of becoming severely ill should they contract COVID-19, and this 
includes the possibility of a premature birth. 

Employers should complete assessments, in order to mitigate 
any risk, ensure the employee is able to socially distance at 
work, consider flexible working options, for example – agreeing 
with the employee for her to work from home and in a different 
capacity if needed and medically suspend the employee on full 
pay, should it not be possible to implement any measures to 
protect the employee from risk. 

If a risk is discovered and cannot be mitigated, suitable  
alternative work (including working from home) must be  
provided, or else the employee should be suspended on full pay.  

International travel for work purposes

Developments in the coronavirus pandemic remain uncertain 
around the world. No travel is risk-free, and many countries have 
closed their borders to UK travellers due to the new variant of 
the virus. Employees may only travel internationally for a legally  
permitted reason, which could include travelling for work  
purposes. However, on their return, employees who have  
travelled from anywhere outside the UK, Ireland, the Channel 
Islands or the Isle of Man must not attend the workplace for  
10 days. In the UK, there are different restrictions in place in 
England, Scotland, Wales and Northern Ireland. Keep up-to-date 
with the latest developments for your destination. Sign up for 
travel advice email alerts and check the TravelHealthPro website 
for travel health guidance.

Employees who are parents

Early years providers are unaffected by the lockdown and so 
should remain open for children to attend their normal  
timetabled hours. However, only children of critical workers and 
vulnerable children and young people should attend school or 
college, meaning parents may well not be able to attend work. 

Parents with caring responsibilities due to the pandemic, 
including caring for children who are at home as a result of 
school and childcare facilities closing, can be furloughed. The 
scheme is also open to anyone who cares for a vulnerable  
individual in their household. 
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