
The Premium Credit 
Insurance Index 
Paying for insurance at a time of 
significant economic disruption

Source: Premium Credit Insurance Index 2020

Consumers: which of the following forms of credit are you currently using to help pay for one or 
more type of insurance?

53%
Monthly 
direct debit 
from insurer

4%
Other

7%
Personal 
loan

44%
Credit card

7%
Premium 
finance

6%
Pay day 
loan/high 
interest loan

6%
Borrowing 
from friends 
or family

Source: Premium Credit Insurance Index 2020

Consumers: over the past year, how much more credit do you think you have used to help pay for 
your insurance than in the previous year? 
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Consumers: how do you typically buy insurance?59%
Through an 
aggregator/price 
comparison website

38%
Through a 

broker

4%
Direct from 

insurers


