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Welcome to our Coronavirus Update
Welcome to our 7th Coronavirus Update, which will be the last in this 
PDF format.

As the easing of lockdown brings more rapid change, we’re 
developing our approach so we can share new content and guidance 
with you immediately.

We’ll be publishing this regularly on our Coronavirus Hub, which has 
now built up into a significant resource for you and your clients.

Our fortnightly Coronavirus Update emails will continue and in future 
will link you directly to the Coronavirus Hub to view the new content. 
We’ll also email you in-between if particularly significant new 
guidance has been added.

To help you get the maximum benefit from the Coronavirus Hub, 
we’ve provided an overview of the current sections and highlighted 
the new content which has been recently added.

This includes some new additions to our suite of popular Back to 
Business documents, plus further Spotlight articles from rradar 
focusing on key legal issues.

I hope you will continue to take advantage of this wealth of 
information, designed to support for you and your clients during 
these changing times.

As always, best wishes to you and your families.

Jon
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A quick guide to the Coronavirus Hub 

Dedicated Commercial Lines section

The latest information on our approaches on claims, 
underwriting and operations.

Answers to over 100 of your questions covering a 
wide range of topics

Claims 

Updates on service, our claims management approach and our 
network of suppliers, plus 5 ways you can help us.

Operations 

The latest updates on our operational stability and the changes 
we’ve made to deal with coronavirus.

Underwriting 

Guidance on managing changes to 
business operations and how we’re 
extending some aspects of cover.

Guides on ‘Unoccupied premises, due 
to Covid-19 restrictions’ and ‘Business 
resilience during Coronavirus’ 

https://www.axaconnect.co.uk/coronavirus-hub/
https://www.axaconnect.co.uk/coronavirus-hub/commercial-lines2/commercial-lines/
https://www.axaconnect.co.uk/coronavirus-hub/commercial-lines2/claims/
https://www.axaconnect.co.uk/coronavirus-hub/commercial-lines2/operations/
https://www.axaconnect.co.uk/coronavirus-hub/commercial-lines2/underwriting/
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rradar Legal Resources

rradar broker Coronavirus Portal

Helping navigate Covid-19 complexity – free access 
for all brokers

 ¡ Updated with 18 new articles/support 
resources this week, to answer key questions, 
for example - what employee expenses are 
taxable when working from home? - NEW

‘On demand’ webinars

 ¡ Lessons learnt post Supreme Court judgment 
on Morrisons data breach – NEW

 ¡ Companies House extensions for the filing of 
accounts and changes announced for holding 
AGMs - NEW

Customer Spotlight articles 

 ¡ Employee issues – share/download all 10 guides 
with your clients

 » Paying for transport costs when employees 
return to the workplace – NEW

 » Introduction to coronavirus statutory sick 
pay scheme – NEW

 ¡ Business issues – share/download all 8 guides 
with your clients

 » Covid-19 tracking app and data risks – NEW

 » What are the legal consequences of 
businesses operating remotely? – NEW

Business Support for you and your clients

Key guidance and resources to help manage business challenges and opportunities 
during lockdown, and as the economy begins to open up again.

https://www.axaconnect.co.uk/coronavirus-hub/business-support2/rradar-legal-resources/
https://www.axaconnect.co.uk/coronavirus-hub/business-support2/business-support/
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Survive and thrive

 ¡ Our Premium Payment & Credit Facilities 

 ¡ Managing cyber-attack risk during the 
coronavirus outbreak 

Back to Business 

Series of 16 guides to help businesses returning to 
work, with more guides added regularly. 

 ¡ Retail – NEW

 ¡ Covid-19 risk assessments – NEW

 ¡ Back to work training – NEW

 ¡ Motor trade, covering showrooms, valeting, 
workshops & recovery - NEW
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Coronavirus 
Update
Advice and resources for brokers

Back to table of contents

Managing cyber-attack risk during the coronavirus outbreak

The requirement for organisations to hastily migrate their workforce to home working is resulting 
in many workers spending long periods online, using work equipment that is connected to their 
domestic broadband, usually via Wi-Fi.
The speed of this migration has led to staff using their work equipment for both work and 
leisure activities. This is being done without the appropriate IT infrastructure, available 
expertise, data governance, risk management strategies and general preparation needed to 
support this form of working.

At the same time, cyber criminals are using this 
opportunity to take advantage of the lack of effective 
security and peoples’ fear of, or curiosity about, the 
coronavirus. Their aim is to convince employees to 
click on malicious sites, related to the virus, leading 
to increased risk of successful malicious phishing 
campaigns or breaches in security.

Reports show that more than 4,000 coronavirus related 
domain names were registered in the last few weeks. 
Many of these are malicious, including one site that lures 
victims by persuading them to click onto a coronavirus 
tracking app that downloads a virus or trojan onto the 
computer, that then goes on to infect the organisation’s 
system the next time the employee logs on.

The sheer volume of phishing emails and other 
security threats related to coronavirus includes 
international gangs sending over 1.2 million malicious 
emails at a time.

Many organisations are discovering too late that 
the human factor is the weakest element in their 
cyber security chain. Poor training and ineffective 
enforcement of remote work policies are leading to 
their IT security being compromised.

To have any chance of surviving a cyber-attack 
during the coronavirus lock down, it is essential that 
organisations implement fundamental safeguards to 
ensure company data and networks remains secure 
such as:

 ¡ advice and information to employees setting up 
security on their home wi-fi

 ¡ guidance / rules on using public wi-fi networks, or 
preferably mandating employee use of private Wi-Fi 
networks

 ¡ ensuring employees only use work e-mail accounts 
for business and limiting devices or equipment they 
can use

 ¡ ensuring that staff are adequately trained, restricting 
work equipment to business-related tasks only

 ¡ requiring multifactor authentication for business 
apps and networks

 ¡ implementing robust VPN infrastructure
 ¡ reminding employees to be vigilant for possible 

increases in phishing attempts
 ¡ having a communication plan for reporting 

suspected breaches or phishing attacks

Courtesy of AXA XL, to find out more please download the Cyber Risk Alert PDF, 
or access the dedicated AXA XL cyber security advice on their website.
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AXA Insurance – Premium Payments & Credit Facilities – COVID‑19

Your questions answered

Will you offer flexibility around existing instalment facilities – i.e. agreement to payment holidays or reduced/nil 
instalment charge for balance of policy period?

For existing customers who pay by AXA instalment facilities where there is no previous payment default history and 
where there is sufficient remaining time in the policy period, we may be able to assist with a short‑term break in 
the monthly payments. Please see the separate guidance in the Business Support section of the hub.

Will you accept mid‑term adjustment of policy estimates which will generate return of premiums?

Is there any flexibility on premium adjustments if the business has lost income because of COVID‑19?

Following major government announcements on enforced closures is there an option to cancel and re‑write 
policies recently placed/renewed?

Will you offer flexibility around stock declaration and BI declaration rebates where returns of premium would 
otherwise be limited?

We are sorry, but we are not able to renegotiate annual contracts on a mid‑term basis. Any changes to exposures 
should be dealt with under our normal MTA or declaration processes.

Where, through good faith, there are significant reductions in turnover and wage‑roll to those estimated at renewal/
inception will you remove minimum and deposit terms to allow returns of premium?

AXA do not usually use M&D clauses. AXA’s adjustable policies continue to be linked to declarations of actual 
exposures in accordance with normal policy conditions.

Will you look favourably at marine/transit policies currently on an ‘in full non‑adjustable’ basis?

AXA do not normally use ‘in full non‑adjustable’ clauses.

Will you agree to charge liability sectional premiums on reduced percentage deposit basis?

We are sorry, but we do not offer reduced percentage deposit premiums.

Social Distancing in the Workplace Guidelines

HSE Coronavirus information 

HSE Advice on Social Distancing

Working safely during Coronavirus

HSE Working safely during Coronavirus
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Coronavirus 
Response

Post-coronavirus start-up guidance:
Supply chain risk
This document has been prepared specifically to provide some additional guidance to businesses 
starting back on site after the initial Covid-19 shutdown.

These guidelines do not override any existing policy conditions.
All applicable health & safety legislation and regulations remain fully in force, including but not limited to:

 ¡ Health & Safety at Work Act 1974

 ¡ Management of Health & Safety at Work Regulations 1999

 ¡ Workplace (Health, Safety & Welfare) Regulations 1992

 ¡ Fire Safety Regulatory Reform Order

 ¡ The Road Traffic Act 1988

 ¡ The Road Vehicles (Construction & Use) Regulations 1999

The fact that a business is deemed essential, or is permitted to operate, does not mean its legal obligations 
are in any way relaxed or reduced. Indeed, in the present climate the duties owed to employees and others are 
enhanced.

All activities must only be undertaken in line with the current guidance issued by HM Government.

Please click on the headings below for links to further information:
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Post-coronavirus start-up guidance: 
Garden centres
Some businesses may now be permitted to reopen following the enforced 
Covid-19 partial, or full, shutdown. In many cases business owners and staff 
will be returning to work and their premises for the first time in weeks. 

Reopening the business for trading and activating building services, plant 
and machinery needs to be planned to resume activities in a controlled  
and safe manner.  Each business will need to be individually risk assessed  
to establish specific needs, and the guidance given below covers some  
of the main areas to consider.

These guidelines do not override any existing policy conditions.

All applicable health & safety legislation and regulations remain fully in force, including  
but not limited to:

 ¡ Health & Safety at Work Act 1974.
 ¡ Management of Health & Safety at Work Regulations 1999.
 ¡ Workplace (Health, Safety & Welfare) Regulations 1992.
 ¡ Fire Safety Regulatory Reform Order.

The fact that a business is deemed essential, or is permitted to operate, does not mean 
its legal obligations are in any way relaxed or reduced. Indeed, in the present climate 
the duties owed to employees and others are enhanced. All activities must only be 
undertaken in line with the current guidance issued by HM Government.

https://www.axaconnect.co.uk/coronavirus-hub/business-support2/survive--thrive/
https://www.axaconnect.co.uk/coronavirus-hub/business-support2/back-to-business
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Working Well Toolkit 

Tools, templates and advice to support people 
managers and teams working remotely.

 ¡ Edition 3 -  Motivation  
Exploring how managers can create a happier, 
more connected and productive team, as we 
all continue to adapt to the ‘new norm’ - NEW

Remote Working 

Guides and webinars to help you and 
employees stay connected and motivated 
while working apart. 

 ¡ Download the latest Ignition  ‘How to 
Guide’ : Using LinkedIn to raise broker 
brand awareness - NEW

Mind & Body

Access a host of practical guides, workout 
videos, podcasts, PDFs and webinars 
promoting better mental health and effective 
home working.

Remote Onboarding Checklist 1

Top 10 Tips for Onboarding Remotely

1.
Chat through your new joiner’s 
homeworking set-up to determine 
their requirements

2.
Arrange delivery of their IT equipment in 
advance of their start date, including set-
up instructions and login details

3.
Make them feel valued and secure 
– keep in regular contact, send a 
welcome gift and let them know the 
plan for their first week

4.
Prepare a structured induction plan to 
help your new joiner become a productive 
contributor quickly

5. 
Book induction meetings with other 
departments and key stakeholders

6.
Set up a virtual team meeting for their first 
day along with social events

7.
Help them to build their network – 
assign a buddy and a mentor and ask 
colleagues from other departments to 
set up video calls to give an overview 
of their roles

8.
Encourage social interactions – ask your 
team to set up a 15-minute virtual coffee 
and chat to recreate those ‘water cooler’ 
moments

9.
Agree a communication plan, 
schedule regular 1-2-1s and set clear 
expectations

10.
Strategise for the future, seek feedback 
and consider how your team can continue 
to use innovations and adapt to the ever-
changing environment

Dealing with anxiety 
about the coronavirus

Stay informed with 
reliable information

Acknowledge your anxiety

Try to relax and 
take charge 

 � Information about coronavirus (COVID-19) emerges on a daily basis. For links 
to the most recent and reliable sources, visit our dedicated page. 

 � Remember, you will have heard about the most important steps you need to 
take, such as washing your hands. Build these into your day to day life.

 � If you’re always busy and feel pressured by the demands of work and family, 
stress and feelings of anxiety can become a way of life. If this is you, share 
your concerns and encourage others to be careful not to feed your anxiety 
further. Use reliable sources of information to keep things in perspective.

 � If you have heath anxiety (an obsession with possible symptoms or with 
having a medical condition), try not to search for your symptoms online. This 
can make your anxiety worse.

 � If anxiety is having a serious impact on your life, contact your GP or your 
Employee Assistance Programme.

 � Practice deep breathing. Breathe in deeply and slowly through your nose, 
taking the air right down to your abdomen, then breathe out slowly and 
gently through your mouth.

 � Replace negative thoughts with positive ones. Make a list of negative 
thoughts, like ‘what if I get sick?’, and write a list of positive thoughts to 
replace them, such as ‘I’m healthy today’. 

 � Picture yourself successfully facing and conquering a specific fear.
 � Accept things you cannot change and put your energy into managing 

things you can influence.
 � Talk to someone supportive.
 � Keep an eye on pressures and prioritise deadlines.
 � Practice all these coping strategies to better manage stress in your life.

EMPLOYEE ASSISTANCE PROGRAMME

It’s okay to feel anxious. Anxiety is a normal common response to any situation where we feel 
stressed, fearful or uncomfortable. It often happens when we lack certainty, which in turn can 
make us feel unsafe. 

It’s important that we monitor the level of anxiety we feel to make sure it’s proportionate to the 
level of threat that’s actually there, not what we imagine in the worst case.

AXA PPP healthcare is a trading name of AXA ICAS Limited. AXA ICAS Limited. Registered Office: 5 Old Broad Street, London EC2N 1AD, United Kingdom. Registered in England and Wales 
No. 2548573. Write to us at: AXA PPP healthcare, Cuprum Building, 480 Argyle Street, Glasgow, G2 8NH. We may record and/or monitor calls for quality assurance, training and as a record 
of our conversation. PB75960a/03.20
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Meanwhile, it’s Tuesday morning. Your team is 
stretched due to Covid-19, work is piling up faster 
than you can deal with it and you suddenly remember 
you have a new joiner starting next week. Your team 
is desperate for an extra pair of hands but you also 
know the additional time and effort it takes to induct 
and train someone properly. It’s hard enough in the 

office but this time you have the added complication of 
undertaking it remotely.

You probably already have an induction programme 
or procedure in place with elements that can easily be 
adapted to a remote environment, but how do you ensure 
that your new member of staff feels valued, gels with the 
team and builds relationships quickly and effectively?  

Research shows that new employees decide how long they want to work 
for a company within the first 3-6 months, which means that a positive 
onboarding experience is key. 

Best Practice for Onboarding Remotely 
and Managing New Starters

Within this article you will find tools to assist your induction planning along with tips and best practice to help you 
overcome some of the challenges posed by onboarding remotely, including:

1. Assessing new starter requirements and getting them set up for homeworking
2. Making them feel valued 
3. Key considerations for induction planning
4. Ways to help them build relationships
5. Keeping the momentum going

Talking to children 
about the coronavirus

EMPLOYEE ASSISTANCE PROGRAMME

continued overleaf

Be reassuring and calm

Be honest

Be open

Children pick up on our emotions so try to answer their questions in a 
composed and measured way. If your child sees that  you’re calm, this will 
reduce any worries or concerns they may have.  

It’s ok to say you don’t have all of the answers. Not making unrealistic promises 
helps children to trust you.  You can show and tell children about the people 
who are helping those who are sick. Or about the people who are making 
decisions to keep people well.

Create an environment of openness where children can ask you questions when 
they’re ready. Be prepared to repeat information and explanations several times 
– some information is hard to accept/understand. Asking the same question a 
number of times is how children seek reassurance.  

It’s almost impossible to avoid hearing about the coronavirus, and this is as true for children as it is 
for adults. Many of us may be wondering how best to discuss the situation with the young people in 
our lives so we’ve put together some guidelines.

Remember that children are, on the whole, resilient. We can support their emotional development 
and growth through this time by being open, calm and honest. Creating an environment where 
children can ask questions and share their concerns will help them cope with many of the 
challenges we face.

Wellbeing & Resilience information for you, your clients  
and employees 

A range of resources to aid wellbeing and resilience whilst working from home.

Here are ten tips for home 
working that will help you 
stay productive

Find somewhere comfortable to work. The physical space you choose 
needs to enable you to work effectively and efficiently.

If you can, move location in the afternoon. This may help keep things 
fresh and reduce feelings of isolation.

Choose your soundtrack. Some people need silence to concentrate. 
Others like to have the radio on for company, or the TV in the 
background. Make sure your attention is not being taken away and you 
stay focussed.

Set some rules. If you share your home with family or flatmates, explain 
to them that you can’t be distracted during certain hours. Explain the 
rules carefully to children.

Keep moving. You may not be commuting, but don’t forget to keep 
moving around. If you’re sitting at a computer, stand up to take calls. 
Set a timer and get up regularly for a walk around or a drink, and always 
take a break for lunch. Set an email auto-response during your break so 
your colleagues don’t keep chasing you. Go for a walk if possible.

Don’t feel guilty. Working from home offers opportunities for flexibility 
that can be really positive. As long as you get your work done, you can 
build in time for yourself in other ways.

Working from home takes a bit of getting used to. So don’t worry if it doesn’t go as well as expected to 
start with. Being remote may make you feel anxious and you may even find it unsettling. Equally you 
may feel excited and invigorated by the new experience. Change is not the same for all. 
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Ten tips for home working 
EMPLOYEE ASSISTANCE PROGRAMME

Working well at home 

Posture Get comfortable 

If you need to be at a computer for most of the day, try to adjust your 
equipment and posture like this:

OCCUPATIONAL HEALTH

It’s as important to work safely and comfortably at home as it is in the office. Our posture, position 
and equipment can directly affect our physical health and productivity. And setting up our 
workstation badly can mean pain, injury and illness. 

Whether you have a dedicated space for working at your computer, or you’re having to think a bit 
more creatively about optimising your environment, this factsheet explains what to keep in mind.

continued overleaf

Feet flat on floor or  
supported by a footrest

Sit back in the chair with  
the back rest adjusted suitably

Screen approximately  
arm’s length from you

Arms relaxed by your side

Top of screen about eye level

Forearms parallel to desk

Balanced head not leaning forward

https://www.axaconnect.co.uk/coronavirus-hub/business-support2/working-well-toolkit/
https://www.axaconnect.co.uk/coronavirus-hub/wellbeing--resilience/remote-working/
https://www.axaconnect.co.uk/coronavirus-hub/wellbeing--resilience/mind--body/
https://www.axaconnect.co.uk/coronavirus-hub/wellbeing--resilience/wellbeing/
https://www.axaconnect.co.uk/coronavirus-hub/wellbeing--resilience/wellbeing/

